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09, 30 – 10, 00   The role of the Quality Management Systems in the development of the 
capacities for governing the changes   

Prof. Dr. Esma Velagić Habul, the University of Sarajevo 

10, 00 – 10, 30 Key indicators of the quality in the function of strategic planning and 
management 

 Dr. Ronan O’Dubhghaill, University College Cork, Ireland 

10, 30 – 11, 00 Institutional accreditation of the higher education institutions in B&H: 
criteria, methodology and European perspective 

 Prof. Dr. Nihad Fejzić, the Agency for Higher Education Development and 
Quality Assurance of B&H 

11, 00 – 11, 30 Coffee break 

11, 30 – 12, 00 University of Maribor’s external evaluation 

 Prof. Dr. Mejra Festić, Vice – Rector for teaching of the University of Maribor 

12, 00 – 12, 30 The Quality Management System of the University of Sarajevo within the 
context of laws and bylaws 

 Prof. Dr. Slavenka Vobornik, Vice – Rector for teaching of the University of 
Sarajevo 

12, 30 – 14, 00 Open discussion 
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